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Shipping and delivery

In this article you'll learn how Unite’s shipping process works, including delivery times, delivery addresses, and shipping
costs. We also provide answers to frequently asked questions.

How the shipping process works

Order receipt confirmation and shipping confirmation

After your order is received, we'll send you an order receipt email with your Unite order number. We'll then transfer your
order to the relevant suppliers. If provided by the supplier, a further email will follow containing the estimated delivery
date for each item. It may also contain tracking information, if available.

First email: Order receipt confirmation with your Unite order number

Hi Alex Green,
Thank you for your order 123456789 on 11.10.2025.

Order overview

Inwvoice address: Delivery address:
Alex Green Mia johnson
Campany A Cormpany B

OB Exarnple Street B9 Exarnple Road
City X¥2C GEH City YZSA TGY
United Kingdorm Unived Kingdom

Invoice type: FDF via email
Payment type: Involce

Ordered items

Pos. Ivem no. Description Delivery period Quantity  Price Total

Supplier: 1234

M0 ABCDE-123000.0 Laptop FG, HIK 10 LM 2 Tage 1 €B3573 € E35T3

20 456 Shipping & 460
Total net € 840,33
AT 100 € 15966
Tatal grass € 95999

ou can find more infarmation about your arder here.,

This email is simply & confirmatian that your order has been received and is nat an order canfirmation,
The General Terms and Conditions Unite apply.

Please note that the indicated delivery timas are non-binding.

To return of replace items, please wse aur enline form.

Note: In the PunchOut setup, the order confirmation email may be deactivated. Please contact your purchasing
department if you have any questions about your order and don’t have an order confirmation.
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Second email: Estimated delivery date (if provided by the supplier)

Hello,
Thank you for your order with Unite.

The delivery status of your order is as follows:

Purchase order : of IF-Mar- 3035
Your orier mmber :
Ites no. Ites Description Status

1 2 PUSAC-A1BE548 SLIDING DOOR UNIT 188 ¥ 195 €M ... Estimated shipment: 89-dpr.2825
By dispatching the item(s} listed above, the purchase agreesent has become legally effective.
Should you have any further questions, please do not hesitste to contact us,

Best regards,

Your Customer Service Teaw

Mercaten 15 becosing Unite. ds of 14 Movesber 1824, you cam reach owr custoser service at service.ubfunite.eu.

For sore inforsation sbout ocur rebranding, go to HlRSUSile =T L

Esall: service.ukgunite.eu
service hotline: +44 I8 3376 7963
website: hiipr

Unite Procuresent UK Ltd.
Registersd in England & Wales
Company rusber: BE27361

VAT Reg. Mo.: GBITOS18679

VAT Reg. Mo.: GBI7SS1B&6TI

Delivery of your order

Your order will be delivered during business hours, Monday to Friday, to your specified address. Depending on the items
and the number of suppliers involved, you may receive a single delivery or multiple separate deliveries.

Note: Please inspect all items upon delivery to ensure they are complete and undamaged. Should this not be the

case, follow Unite's returns procedure. Find all the relevant information below in the FAQ section or go to our
returns and claims page.

Delivery times

To check delivery times, click on the item you want to buy. On the product detail page in the offers section, you'll see the
item’s terms from different suppliers. Compare prices, delivery times and other conditions to choose the best option for
your needs.

Note: Delivery periods apply only when the stock level is indicated in green. If there is no stock or no information
available, the delivery time will vary.
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rg_'] Product, itermn number, EAN

Home » .. * Milk * Item

Muh H-Milch 1,5Prozent 11 125t.

I s EAMIGTIN Masufaciures share effars

16B2.402163200 141002500251 34 Arla Foods 2

ﬁ English  Customer nurmber: 87654321

o Account 1y Basket
N e G LT
Unite &
Uit Suppiter 1682 Spatrnarket
€1.41834...
Fius WAT & €7.95 shipping

TS Delhvery in 2 days

Minimum 12 piece Multiphe 12
12 A
Add to basket
More offers
Cffiors ssrtint by benwrit pricia
€1.54167 per pece Uriites

Spotmorket
s AT & 67,05 5|

ey o 2 diys

€1.5825 jur pisce Unite &
Spotrmorket

Sald by Linibe

Plus WAT &

BT shipping

Debvery 0 1 days

Note: Select the delivery option you prefer or use the Smart Basket feature, to get the best combination of best

price, fastest delivery and fewest deliveries.

Delivery to a collection point or PO box address

Unfortunately, it's not possible to have your order delivered to a collection point or to a post office box.

Shipping costs

The shipping costs vary from supplier to supplier as each supplier calculates them differently. You can view and compare

shipping costs on the item details page across all suppliers.
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More offers

Offers sorted by lowest price

€1.54167 per piece l_Jnite b
Spotmarket

Plus VAT & £7.95 shipping

17BE [N STOCK

Delivery in 2 days

Y m 12 plece
Sold by Unite / Suppler 1375

€1,5825 per plece Unite
Spotrmarket
Plus VAT & €5.87 shipping

300 IN STOCK

Delivery in 11 days

Sold by Unite / Supplier 467
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Additionally, the shipping costs are shown in the basket and on the order preview page.

& English  Customer number: 87654321

& Product, item number, EAN (0] R Account 1o Basket

Basket (13 items)

£16.90

# €799 distribred shipgping cost

{0 etere iem

If your order includes items from multiple suppliers, shipping costs may be calculated separately for each one.

Shipping cost splitting

Your company may have set up shipping cost splitting. In this case, you won't see the shipping costs as a separate item.
Instead, they're already included in the item prices.

If you're an administrator and want to set up shipping cost splitting, please contact your Unite representative or getin
touch with the Sales Team.

Frequently asked questions

I haven't received an email with delivery details. What can I do?

It's possible that the email has been blocked by your spam filter. Try checking your spam or junk folder and, if necessary,
contact your IT department to adjust your spam filter settings to receive emails from Unite.

It's also possible that the supplier hasn't sent us a shipping confirmation, in which case you can contact our customer
service to follow up. We'll need your order number and customer number to process your query.

How can I track my order?

If the supplier provides a tracking number, you'll receive a shipping confirmation email containing delivery details.

There wasn’t anyone available when the courier arrived, what now?

The courier will deliver the order to your chosen delivery address. If no one is present, you'll receive a notification from
the courier with further information and instructions.

My order wasn’t delivered within the expected delivery time, what should I do?

Don't worry, we'll take care of it. Please contact our customer service or complete a delivery date request form.

You can help prevent delays by addressing the following:
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e Missing phone number: Please provide an onsite contact number which will be answered during business hours.

e Outstanding advance payments: If you've selected prepayment as your payment method, the goods will not be
dispatched until payment has been received. You can change your payment method in your account settings.

e Delivery addresses: Check the address you've entered. Is it correct and courier friendly?

e Delivery attempts: Be available in the courier’s delivery window to receive your order.

Why haven't I received all the items of my order?

It's possible that not all items will be shipped on the same day. If provided by the supplier, a shipping confirmation with
delivery information for each item will be emailed to you.

If you haven't received all the items or the correct quantity by the respective delivery dates, please follow our returns

procedure.

For more information on returns and complaints on Unite, click here.

How do I log a return or claim?

Access the first email you received from Unite with your order number. Click on the ‘Return or replace items’ link and fill
out the form.

For more information on returns and complaints on Unite, click here.

Contact customer service
You can reach Unite customer service by email at service.de@unite.eu or by phone at +49 (0)89 121 407 77.
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