
EDI interfaces for buyers
With a standardised electronic data interchange (EDI), you can automate processes and securely exchange documents –
such as purchase orders, dispatch notifications, invoices, and self-billing documents – between your system and Unite in
real time. Connecting via EDI interfaces reduces manual effort and the risk of errors, speeds up the processing of your
business data, and helps you save on paper and postage costs.

If you’re interested in setting up EDI for your company, please contact your Unite representative or our Sales Team.

Below, you’ll find an overview of the interfaces offered by Unite and the technical requirements for integration. 

Which interfaces are available?

PunchOut (OCI or cXML) 

PunchOut allows users to create a shopping basket on Unite and transfer it as a purchase requisition to your ERP system.

EDI interfaces 

We offer EDI interfaces for the following electronic documents and processes:

Transmitting orders to Unite (known as Order Inject)

Exporting order copies from Unite (Order Export)

Dispatch notifications from Unite

Invoices from Unite

Self-billing invoices to Unite

How the technical setup works

Phase 1: Discovery & preparation 

A Unite Sales Team representative can advise you on setting up EDI for your company. Following this, a member of
Unite’s EDI Team will contact you to define the format and transport protocols that best fit your requirements. At this
point, you can discuss any customisation needs.

Phase 2: Development & testing 

Together, we’ll set up a test environment with access on both sides and exchange test documents. If needed, we can
exchange documents by email in advance of setting up the test environment to avoid any delays. We use these
documents to configure the interface and, if necessary, make adjustments until all data is being transferred and
processed correctly.

Phase 3: Go-live 

After successful testing, we’ll set up access in both the Unite live system and your environment, then activate the
interface. Productive data exchange can begin.

More information on the interfaces

Formats, transport protocols and sample files 

Unite aims to integrate with customer systems efficiently and flexibly, which is why we support multiple formats and
transport protocols. You’ll find the available options, as well as Unite’s preferred standard formats and protocols for each
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https://unite.eu/en-gb/contact-sales
https://support.unite.eu/en-gb/for-buyers/order-inject-transmitting-orders-to-unite
https://support.unite.eu/en-gb/for-buyers/order-export-order-copies-from-unite
https://support.unite.eu/en-gb/for-buyers/dispatch-notifications
https://support.unite.eu/en-gb/for-buyers/invoices-interface
https://support.unite.eu/en-gb/for-buyers/self-billing
https://unite.eu/
https://unite.eu/


EDI interface, on the relevant support pages (see links below). Each page also provides interface-specific details,
important notes, and annotated example documents for your reference.

Support pages for each EDI interface

Order Inject

Order Export

Dispatch notifications

Invoices

Self-billing
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