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Everything you need to know about purchasing on Unite, from finding items and placing an order to delivery, invoicing
and returns.

Unite makes purchasing simple: You add items to your basket and place the order, while Unite takes care of the rest.
Coordinating with suppliers, handling invoicing and payment and providing customer service. With Unite as your single
point of contact, you benefit from a simple process and support in your local language. 

Find detailed information about: 

Unite explained

Here’s a quick introduction video explaining how Unite works and how to browse the wide selection of products.

PDF download 2026-06-17 Page 1 of 1

https://support.unite.eu/en-de/for-buyers/how-to-search-on-unite
https://support.unite.eu/en-de/for-buyers/how-to-buy-on-unite
https://support.unite.eu/en-de/for-buyers/payment-and-invoicing
https://support.unite.eu/en-de/for-buyers/shipping-and-delivery
https://support.unite.eu/en-de/for-buyers/how-to-log-returns-and-claims
https://unite.eu/
https://unite.eu/

